“MEDIK EKSTRA, MUDAH COVER CAMPAIGN” TERMS AND CONDITIONS

1)

2)

3)
4)

This Medik Ekstra, Mudah Cover Campaign ("Campaign") is provided by Prudential BSN Takaful Berhad (“PruBSN”, “we”,
“our” or “us”). By accepting this Campaign, you (“you”, “your” or “customer”) agree that you have read, understood and
agreed to be bound by the Terms and Conditions of this Campaign and by any change or modification that we may make
to this Campaign and/or the Terms and Conditions of this Campaign with prior notice to you, in which such notice will be
given by PruBSN.

By accepting this Campaign, you also agree to be bound by our Privacy Policy accessible at
https://www.prubsn.com.my/en/privacy-policy/.

Campaign Period: Within 90 days from the offer letter date (“Validity Period”).

Campaign Eligibility:

a) This Campaign is open to selected existing customers who have an Active Medical Certificate with PruBSN (“Eligible
Customer”, “you” or “your”) and are invited, by way of the Campaign offer letter from PruBSN (“Campaign Offer
Letter”), to participate in a new PruBSN Asas360 with basic sum covered between RM5,000 and RM10,000 or PruBSN
AnugerahMax certificate with basic sum covered of RM10,000 and attached with Health360 or Medic TotalCare (and
Medic BoostCare, Health Retirement, Takaful Saver, Takaful Saver Impian or lhsan, if applicable) during Campaign
Period (“Eligible Certificate”).

b) “Active Medical Certificate” refers to any inforce certificate with medical plan attached, that the Eligible Customers

has with PruBSN for either one (1) of the following medical plans: :

(i) Medic Protector (v) Takaful Health
(ii) HealthEnrich+ (vi) Major Medical Cover2
(iii) HealthEnrich (vii) Major Medical Cover

(iv) Takaful Health2

c) The Eligible Customer must submit an application to participate in the Eligible Certificate through Mobility during the
Campaign Period (“Application”), whereby the Application must be approved and issued by us within the Campaign
Period. The Application must fulfill the following requirements:

(i) The Eligible Customer must be the Covered Person in the Application;
(ii) The basic sum covered for the Eligible Certificate of PruBSN Asas360 shall be between RM5,000 and RM10,000
only; or

(iii) The basic sum covered for the Eligible Certificate of PruBSN AnugerahMax shall be RM10,000 only;
(iv) The deductible option selected for Health360 or Medic TotalCare shall be between High Deductible RM10,000
or High Deductible RM50,000;

(v) The contribution option selected for Medic TotalCare shall be Level contribution only;

(vi) Can be attached with rider Medic BoostCare, Health Retirement, Takaful Saver, Takaful Saver Impian or lhsan
(if applicable); and

(vii) Any loadings and/or exclusions (whichever is applicable) must be updated in accordance with the Campaign

Offer Letter when submitting the Application. Should there be any discrepancies between the loadings and/or
exclusions information updated in the Application and PruBSN’s system records, PruBSN has the discretion to
issue a Conditional Acceptance Letter (CAL)/Exclusion Acceptance Letter (EAL) if necessary.

d) The Eligible Customer may consult the servicing agent to obtain further information on their entitlement to the

respective Campaign Coverage.
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5)

Campaign Offer:

a)

b)

c)

f)

g)

Subject to the Terms and Conditions, each Eligible Customer will not be required to go through medical for the

Application submitted to PruBSN (“Campaign Offer”).

Upon the eligibility criteria as stated in Clause 4 above having been fulfilled, each Eligible Customer is entitled to only

one (1) Campaign Offer during the Campaign Period.

Final acceptance is subject to compliance screening.

In the event Eligible Customer submits more than one (1) Application for each Eligible Certificate during the Campaign

Period, only the first submitted Application will be processed in accordance with the Campaign Offer. Any additional

Application(s) submitted after the first submitted Application will be subject to PruBSN’s standard processing and/or

underwriting rules.

If the Eligible Customer does not fulfil the Campaign Eligibility requirements as stated in Clause 4 above or any clauses

in the Terms and Conditions, the Eligible Customer’s Application will be rejected and PruBSN’s standard and full

underwriting rules shall apply.

In the event the Eligible Customer cancels the Application during the Campaign Period, the Eligible Customer will be

disqualified from this Campaign.

The basic sum covered of PruBSN Asas360 or PruBSN AnugerahMax will be aggregated to the Eligible Customer’s

existing certificate(s) based on the available sum covered limit.

Any existing loadings and/or exclusions applied to the Eligible Customer’s other certificates with PruBSN will also apply

to the Application.

If the updated loadings and/or exclusions mentioned in Clause 5(h) differ from our system record, your application will

continue to be processed, and a Conditional Acceptance Letter (CAL) or Exclusion Acceptance Letter (EAL) will be issued

if required.

The following Pre-Existing Condition (PEC) are not covered under this Campaign:

(i) 43 types of Critical lliness: https://www.prubsn.com.my/export/sites/prudential-
pbtb/en/.galleries/pdf/MedikEkstraMudahCover ClList.pdf

(ii) Diabetes and its complications; and

(iii) Spine disorder.

The coverage for any PEC that is not listed above will only commence three (3) years from the certificate’s
commencement date.

This Clause 5(j) above shall only be applicable for the Health360, Medic TotalCare, Medic BoostCare and Health
Retirement riders attached to the Eligible Certificate and does not apply to other benefits.

Except for Clause 5(j), waiting period under the following benefits shall be applied in the Eligible Certificate:

(i) 120 days for Additional Annual Limit for Cancer, Heart Attack and Kidney Failure and Treatment Allowance,
(ii) 180 days for Mental Care Treatment,
(iii) 365 days for Reimbursement for Vaccination and Maternity Complications,

all other waiting period covering the Covered Person in the Health360 and Medic TotalCare riders attached to the
Eligible Certificate shall not apply.

“PEC” refers to disability, illness and/or condition that you and/or the Covered Person has reasonable knowledge of,
under the respective Annex Health360 and Medic TotalCare attached to the Eligible Certificate (each, and Annex),
before the respective Date of Annex or the date the respective Annex is revived, if applicable. You and/or the Covered
Person may be considered to have reasonable knowledge of a pre-existing condition where the disability, illness and/or
condition is one for which:

(i) you and/or Covered Person had received or is receiving treatment;

(ii) medical advice, diagnosis, care or treatment has been recommended;

(iii) clear and distinct symptoms are or were evident; or

(iv) its existence would have been apparent to a reasonable person in the circumstances.
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6)

General Provisions for this Campaign

a)
b)

c)

e)

f)

g)

h)

The Campaign Offer is non-transferable and not exchangeable for cash, credit or in kind.
By entering this Campaign, you agree that PruBSN, its respective employees, officers, directors, agents, affiliates,
parent and subsidiaries shall not be liable or responsible for damages, losses, injuries, rights, claims or actions of any
kind in connection with this Campaign, or resulting from acceptance, possession, redemption / use / misuse of the
Campaign Offer, or participation in this Campaign, including without limitation, personal injury, death, property
damage and claims based on publicly rights, defamation or invasion of privacy.
PruBSN's decision on all matters concerning this Campaign, including the Terms and Conditions, shall be final, binding,
and conclusive. No correspondence and/or appeal shall be entertained.
The laws of Malaysia shall govern this Campaign and you agree to submit to the exclusive jurisdiction of the courts of
Malaysia. In the event any of the provisions in the Terms and Conditions is invalid, illegal or unenforceable under any
applicable laws, rules, orders, directives, requirements, standards, guidelines and codes of practice having legal effect
on us, the legality and enforceability of the remaining provisions shall not be affected.
The Eligible Customer shall comply with all applicable anti-bribery and anti-corruption laws, including US Foreign
Corrupt Practices Act, UK Bribery Act, Hong Kong Prevention of Bribery Ordinance, Malaysian Anti-Corruption
Commission Act 2009, and any related regulations and guidance thereto. PruBSN shall have the right to disqualify the
participation of any Eligible Customer without notice in the event of any non-compliance or violation of the law in
relation to the Eligible Customer’s participation in this Campaign.
The Eligible Customer and PruBSN agree that any usage and disclosure of the information pursuant to this Campaign
shall be subject to the Personal Data Protection Act 2010 (“PDPA”). The Eligible Customer and PruBSN shall comply
with the PDPA.
Regardless of anything to the contrary contained in this Campaign,

i) If PruBSN learns or is notified that the Eligible Customer are named on any Sanctions list, or are threatened

with being added to any Sanctions* list; or
ii) If PruBSN could be found to be in breach of Sanctions obligations as a result of this Campaign,

PruBSN shall disqualify the Eligible Customer with immediate effect and take any other action PruBSN deems
appropriate, including but not limited to notifying any relevant government authority without notice and liability.

*“Sanctions” refers to any restrictive measures imposed on targeted regimes, countries, governments, entities,
individuals and industries by international bodies or governments in Malaysia or outside of Malaysia, including but
not limited to the Office of Financial Sanctions Implementation HM Treasury, the United Nations, the European
Union, the US Treasury Department’s Office of Foreign Assets Control and the Hong Kong Monetary Authority.

iii) To the fullest extent permitted by law, this Clause 6(g), and PruBSN’s ability to claim against the Eligible
Customer for any losses that PruBSN may incur arising out of the operation of this Clause 6(g), shall survive
the termination or expiry of this Campaign.

PruBSN may cancel, withdraw, suspend, extend or terminate the Campaign prior to the expiry of the Campaign Period,
wholly or in part, at any time, without notice. For the avoidance of doubt, cancelation, withdrawal, suspension,
extension or termination by PruBSN of the Campaign shall not entitle the Eligible Customer to any claim or
compensation against PruBSN for any and all losses or damages suffered or incurred by the Eligible Customer whether
as a direct or indirect result of such cancelation, withdrawal, suspension, extension or termination.

PruBSN may add, delete, or vary the Campaign Terms and Conditions wholly or in part at any time by providing prior
notice to the Eligible Customer. The mode of notification (if any) shall be at PruBSN’s reasonable discretion, which
could include but is not limited to posting on PruBSN’s website or social media sites, displaying a notice at any of
PruBSN’s branches and/or any other manner as determined by PruBSN.



)

k)

The terms and conditions herein shall be governed by and construed in accordance with the laws of Malaysia and
subject to the exclusive jurisdiction of the Courts of Malaysia.

The terms and conditions are available in English and Bahasa Malaysia version. In the event of any inconsistency, the
English version shall prevail.
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