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Easy Guide to Register as a Member via the KWSP i-Akaun App

Hi Elya,

Welcome to
i-Akaun!

Login to
i-Akaun

Loginnow >

Haven’t
registered/
activated i-

Akaun? @

Registernow > &

Step 1:

Open the KWSP i-Akaun app and tap on
“Haven't registered/ activated i-
Akaun?”
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Choose your next step

Register using your MyKad/MyPR/Passport.
for first time registration. If you’ve received an
OTP code from EPF office, choose "Activate
with OTP code".

First time user

Continue > o& Q

Activate with OTP
code received from
EPF office

Continue »

-

Step 2:
Tap on “First time user”

To ensure a smooth registration process, please make
sure you are in a position with a good lighting and
internet connection. This facility is available to those:

Not yet registered as an EPF OR i-Akaun member
Has reached the age of 14 years & has not
reached the age of 75 years.

Malaysian Citizen/Permanent Resident status &
have a MyKad/MyPR identity document

Registration steps

Step1

Take a picture of your MyKad/MyPR.

Step 2
Enter the TAC number received via SMS

Step 3
Take your selfie.
*Make sure you have good lighting

Register Now

Step 3:
Swipe down and tap on “Register Now” to
begin registration.
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Member's registration via KWSP i-Akaun is allowed
for MyKad/ MyPR holders. Please visit the nearest
EPF Office if you are not MyKad/ MyPR holders or
your registration could not be processed via KWSP

i-Akaun.
\ j

Tap “Okay” to proceed with member

Step 4:

registration for MyKad or MyPR holders.
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Please capture
your front of
MyKad/ MyPR and
make sure:

/' Your picture is clear and bright.

' There's no object covering your MyKad/ MyPR.

/' MyKad/ MyPR s original (not photocopied/ digital/
picture).

@‘m not a robot
reCAPTCHA
Privacy - Terms

Step 5: Step 6:

Have your MyKad/MyPR ready for scanning, Align the front of your MyKad/MyPR within
tick the “I'm not a robot” box, and tap the frame and hold still while the system
“Continue”. reads your card details.



Easy Guide to Register as a Member via the KWSP i-Akaun App

Please verify your
MyKad/ MyPR
information.

Please use your

own telephone no.
MyKad

+60 v I

AlertPlease ensure your name and identification
number is correct as per MyKad/MyPR for a smooth
application process.

Nama

test@gmail.com

C) I hereby confirm that all information
submitted is true and correct. Read More

Proceed

(- J

Step 7: Stepa: Step 9:
Check the details displayed from your Check that your name apd ID nun:ber match your Enter your active phone number,
MyKad/MyPR. Enter your email address MyKad/MyPR, then tap “Proceed”. then tap “Continue”.
and tick the box to confirm the information.
l'“lll Then, tap “Continue”. Note: This number will be used to

.hm; receive your OTP via SMS.
U KWSP |EPF
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Please take a
selfie:

Please enter the U
OTP code

XX X X X X

. Move closer

 —
/' Ensure your face is clearly visible and well-lit.
' Avoid any objects covering your face.
' Ensure background is clear.

+ Ensure your face is clearly visible and well-lit.

1:58

' Avoid any objects covering your face.

+ Ensure background is clear.

A

Step 10: Step 11: _ Step 12:
Enter the OTP received via SMS and tap Ensure you meet the photo requirements, then tap Take a selfie and ensure your face is
“Continue”. “Continue” to take your selfie.

within the designated circle.
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Please take a

selfie: Your registration is being

processed

Verification successful,
l you can create your online

account now

Retake Selfie >

Please wait.

0:16

A\ J

Step 13: Step 14:
Check the selfie displayed. If you're happy Please wait while the system verifies your identity. Once verification is successful, tap “Done” to complete
with it, tap “Continue”. If not, tap “Retake your i-Akaun registration.

Selfie” to take a new photo.
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Fill up username
& password

Create your secret

Select your @
security image phrase

—/ (- L/

Step 15: Step 16: o Step 17:
Create your i-Akaun user ID and password. “Choos_e a fecurlty image and tap Set up your secret phrase and tap
Make sure your password meets the Continue’. “Continue”.

specified requirements, then tap “Continue”.
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Please confirm details Terms & Q
conditions

Please read and understand the following Terms &
Conditions which govern your access of the

Successful

www.kwsp.gov.my web site (Hereinafter collectively
referred to as 'this web site') and use of the services
provided therein.1

You agree to be bound by the following Terms &
Conditions at all times by accessing this web site
and/or using the services herein and if at any time

you do not accept any or all of these Terms &
Conditions, you must IMMEDIATELY discontinue all
access of this web site and/or use of the Services.

TERMS & CONDITIONS GOVERNING THE ACCESS OF
WEB SITE AND THE USE OF THE SERVICES

test- T

e
-
—/ | - J

Step 18: Stapi9: Step 20:
Review all your details, then tap “Confirm”. Read and understand the Terms & Conditions. If

you agree, tap “Agree” to complete the i-Akaun
registration and activation.

Secret phrase

Congratulations! Your i-Akaun has
been successfully activated. Tap
“‘Done” to start using i-Akaun.
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THANK YOU

My,

\WSP} KWSP |EPF
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