
How to Track Claim via PRUServices 

 

Step 1: On the PRUServices homepage, navigate to “Claims” tab and select “Claim status 
tracker”. 

 

 

 



Step 2: Your submitted medical claims will be listed. Select the claim record you want to 
track and click “View claim”.  
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Step 3: The status of your claim will be displayed. If any actions are pending, click “Go to 
documents” to provide the required information or documents.  

Note: You will be able to view any outstanding requirement letters or decision letters for 
your claim, if there are any. 

 

 



Step 4: You may upload the necessary documents and click “Confirm”. If there are no 
actions pending, you may skip this step. 

 

 


