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A quick guide to
GOVERNMENT
HOSPITAL
ADMISSION

& DISCHARGE

Applicable to customers holding
Medik Asas certificate only

The admission and discharge processes described in this u

leaflet are applicable for government hospitals only TAKAFUL
PMCare



Unplanned/Emergency
Admissions

Usually for conditions that require immediate medical attention under the hospital’s Accident &
Emergency (A&E) unit (e.g. acute appendicitis, motor vehicle accidents, heart attack or stroke).

For emergencies, please go directly to the nearest clinic or hospital. If you wish to
admit in any Government Hospital, you are able to enjoy pre-authorisation* of
claims for medical related expenses. This means that your hospital bills will be
paid** directly to the hospital.

15t Stage: Evaluation

Register yourself at the hospital’s Accident &
Emergency (A&E) counter.

You will be attended to by a Medical Officer, who
will evaluate your condition and refer you to the
appropriate specialist.

If admission is recommended, please request
medical officer or specialist to produce a
Government Hospital Admission Note.

* This cashless facility is not offered for Full Paying Patient (FPP) services at Government Hospitals.

**Subject to terms and conditions of your certificate



E/ Fast Facts

Download the PMCare mobile application into your
smartphone and proceed to register your details.

Request for Admission Guarantee Letter in
accordance with the procedures established by
PMCare and attach the Government Hospital
Admission Note during the submission.

PruBSN has appointed PMCare as the Third-Party Administrator (TPA) which is
responsible in handling the process of assessing and issuing Guarantee Letter for
Government Hospitals. You may contact 24 hours PMCare careline at 03 — 8026 7711
or via e-mail at PBTB_GHGL@pmcare.com.my for any enquiries with regards to the
Government Hospital Guarantee Letter for Medik Asas.

For a detailed, step-by-step process on how to request a Guarantee Letter via PMCare
mobile application, please refer to the PMCare Guide included within this Quick Guide.

2"d Stage: Admission

Step 6 .(9
U

Please wait for the issuance of Guarantee Letter by
PMCare. The issuance is dependent on assessment
of the completed information and documents sent
via the mobile application.

Once the Guarantee Letter is available in the
mobile application, please present it to the
government hospital for verification.



z Fast Facts

The Guarantee Letter allows your hospital bills to be paid by PruBSN (subject to terms
and conditions of your certificate) via PMCare.

In the event that the Guarantee Letter is not issued, you may still proceed with
admission and treatment, but you will be required to pay the hospital bills upon
discharge. Please keep your original receipt and invoice, the treating doctor’s statement
or discharge note, as well as all investigation reports and submit a claim for
reimbursement later (subject to terms and conditions of your certificate).

For additional enquiries, please contact your Takaful Consultant.

Hospital to proceed with recommended treatment
or surgery.

Z Fast Facts

Here are some common reasons why your Guarantee Letter may not be issued:

1. Admission occurs during the waiting period of 90 days (HAS waiting period) from
the commencement of your certificate and/or 120 days for claims of specified
illnesses as specified in your certificate.

2. Pre-existing conditions before signing on your certificate, where further
investigation is required to rule out non-disclosure.

3. The medical condition is one of the exclusions in your certificate.
4. The certificate has lapsed.

5. More information is needed by PruBSN to evaluate the case.



Pre-planned/Non-Emergency
Admissions

Most medical procedures can be planned ahead, and the decision to be admitted can be made
prior to the date of admission.

Day Care / Day Surgery may also be considered as Pre-planned Admissions for medical
procedures that do not require an overnight stay at the hospital.

We encourage you to request for a Government Hospital Guarantee Letter at least 48 hours
prior to the date of admission.

15t Stage: Evaluation

Visit outpatient specialist clinic. If the specialist
recommends admission, the specialist will schedule
a date for the admission.

Please request from the specialist to produce a
Government Hospital Admission Note.

Download the PMCare mobile application into your
smartphone and proceed to register your details.




Request for Admission Guarantee Letter in
accordance with the procedures established by
PMCare and attach the Government Hospital
Admission Note during the submission.

Z Fast Facts

For a detailed, step-by-step process on how to request a Guarantee Letter via PMCare
mobile application, please refer to the PMCare Guide included within this Quick Guide.

The most common day care / day surgery procedures include but are not limited to the
following:

General Surgery: Excision of cyst/ganglion; biopsy (renal, liver, lung etc); excision of
breast nodule/lumps

Gastroenterology: Gastroscopy/colonoscopy

Ophthalmology: Most eye surgeries (e.g. cataract, surgical excision of pterygium)
Urology: Extracorporeal shock wave lithotripsy (ESWL) - treatment of stones in kidneys
Orthopedics: Carpal Tunnel Syndrome release; Arthroscopy

Obstetrics & Gynaecology: Hysteroscopy, Cone Biopsy

Oncology: Chemotherapy/Radiotherapy

2"d Stage: Pre-Admission

Please wait for the issuance of Guarantee Letter by
PMCare. The issuance is dependent on assessment
of the completed information and documents sent
via the mobile application.

Once the Guarantee Letter is available in the
mobile application, please present it to the hospital
for verification.




E/ Fast Facts

The Guarantee Letter allows your hospital bills to be paid by PruBSN (subject to terms
and conditions of your certificate) via PMCare.

In the event that the Guarantee Letter is not issued, you may still proceed with
admission and treatment, but you will be required to pay the hospital bills upon
discharge. Please keep your original receipt and invoice, the treating doctor’s statement
or discharge note, as well as all investigation reports and submit a claim for
reimbursement later (subject to terms and conditions of your certificate).

For additional enquiries, please contact your Takaful Consultant.

3rd Stage: Admission

Return to hospital on actual date of admission.

Hospital to proceed with recommended treatment
or surgery.




Undertaking Letter Request
for Consignment Item

Government Hospital may need you to get certain consignment item (e.g. implants) from
external vendor company to utilize it for your treatment or surgery (e.g. fracture case).

In the event of any additional consignment item needed for your treatment, you
are required to submit the application to PMCare for this request, along with the
submission of vendor’s quotation document via e-mail.

The approval of this undertaking letter request will be subject to terms and
conditions of your certificate.

Request the quotation letter from the vendor who
is providing the consignment item. If you are
unsure of this, please request it from your treating
Doctor.

Send  e-mail request to PMCare Vvia
PBTB GHGL@pmcare.com.my and attach vendor’s
guotation document in the e-mail.

Please wait for the issuance of Undertaking Letter
by PMCare via e-mail. The issuance of Undertaking
Letter is dependent on assessment of the
completed information and documents.



mailto:PBTB_GHGL@pmcare.com.my

Once the Undertaking Letter is available, please
present it to the hospital for verification.

Hospital to proceed with recommended treatment
or surgery once the consignment item received.

Z Fast Facts

The Undertaking Letter allows your consignment items to be paid by PruBSN (subject to
terms and conditions of your certificate).

In the event that the Undertaking Letter is not issued, you may still proceed with
admission and treatment but will be required to pay the consignment item’s bills.
Please keep your original receipt and invoice, request for a detailed breakdown of the
bills, the treating doctor’s statement, and submit a claim for reimbursement later
(subject to terms and conditions of your certificate).

For additional enquiries, please contact your Takaful Consultant.



Discharge From Hospital

You’re ready to go home! Here’s a guide to making the discharge process as smooth as possible.

For discharge process from any Government Hospital, you are not required to
submit any document and obtain any notification or approval from PMCare prior
to your discharge.

Once you’re deemed fit for discharge, the Doctor
and Hospital will proceed with the discharge
documentation.

Step 2

ﬁ You may ask hospital on the final hospitalisation

bill.

E/ Fast Facts

For final hospitalisation bill with amount of RM 50.00 and above, the cashless facility
will apply, and you may proceed to discharge without any payment made to hospital.

For final hospitalisation bill that is less than RM 50.00, you are required to settle the
bill. You may then submit the bill along with the payment receipt, invoice and relevant
documents to PruBSN for reimbursement.

Please keep your original receipt and invoice, the treating doctor’s statement or
discharge note, as well as all investigation reports and submit a claim for
reimbursement later (subject to terms and conditions of your certificate).

Check your hospital bills to ensure you are charged only for the items you have used or
consumed. The annual and lifetime limits of your certificate will be reduced by the total
amount of your bill.



Once the bill has been fully settled, you can be
discharged!

E/ Fast Facts

Before you leave the hospital, be sure to seek clarification on the proper care needed
after your stay, including medication and follow-up treatment.

If you need any assistance, please contact your Takaful Consultant.
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PMCare Quick Guide on GL Request

Here’s a guide to streamline and simplify the process of requesting a Guarantee Letter.

At
hdPMcare
0000
New Journey?
Qo
At
hdPmMcare
i
|[=95{<]
)
Download Understand Check
“PMCare App”" Your Coverage Near Me
Visit App Store or Google Play Make sure that PMCare has more than
to download “PMCare App". you have check your medical coverage 4000+ provider network.

This is your first step before program start Which one is near from your home?



Check Compatibility Kpmcare
am & os o

android HUAWE!
Cpermnasysen | _wos | _os | e
Supported version 8.0 and above 13.5 and above + P40 & above
- Mate 30 & above
+ Nova 7.0 & above
- Y7 &above
Available Feature Android ios Huawei (Android)
Profile v v Vv
eFarma v v v
ePersonal Claim v v v
Utilization v v v
Guarantee Letter v v v
Symptoms Checker v v X
lAmbulance v v X
Locator v v X
ibrant Living v v X
leConsult v v X

| Installation Kdpmcare

Step1:
Tap on Store Step 2: Step3:
Search “PMCare” Download “PMCare”
' ITON
Google Play
For Android users: Download Link: v
Google Play Store PMCare App on Google Play
! PMCare
# Download on the
v \' @& App Store
: Download Link: Please choose "PMCare” to
For iPhone users: PMCare App on App Store install the app
App Store

or scan the QR Code below:

—
HUAWEI

For Huawei users:
Huawei Gallery



Step 1
PMCare

| Registration (1/2 page)
Step 2

PMCare

IMPORTANT NOTES:

Please register as New User

For PMCare App Existing User:
Please Tap on Login

) e_1 ) e__

For all Users, tap on “EMPLOYEE"
“Malaysian” or “Non-Malaysian”

Tap on “I'M NEW"
for new registration

Registration (2/2 page) Kdpmcare
Step 6 Step 7

Step 4 Step 5
PMCare I:NG.!E‘

PMCare
PMCar I
] A [ | Ty
\ |®
sl \ f
NRIC/Passport \ |
Verify Successfully \ |

{}, Re-ontor

PMCare

STEPS

Verify you NRIC/Passport

and enter login details
s
= y ).}
a
* WELCO]
L] ® .
» iheyanicumbenwithoutdashior Verification code will be Choose your Create your password
send to this mobile number security questions

Malaysian(eg: 7801xxxxxx)
Key in Passport Number without dash
for Non-Malaysian (eg: EC47xxxxx)
Key in your mobile number



24 / 7 Support Team
‘@ 2417 .

& 9O ¢ X

Website

03-8026-7711 “Contact Us"

https:.//www.pmcare.com.my/?page_id=21377

| GL Request Flow Kievcor

Admission I Guarantee
Note Letter
=1

=

©

(==

A
fl
©

Request
Guarantee Letter (GL)
to PMCare via apps

Proceed with
Admission

Admission Note from
Government Hospital
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|lHow To Request for a GL?

Best Option

Mobile App
PMCare &

F & O =
Guarantes Locator Vibrant ——
Sy Living

s T K

aFarma wersons  Wnlization

Today’s Insight Easy & Fast

Recommended

STATUS

Tap on “Guarantee Letter” to:
1. Request GL
2. View GL Status

Tap on “Request Now”
to Request for GL

Hospital

e

< JARANTEE LETTER

—o

(281032021 - 031700

GUARANTEE LETTER

Appointment Details
AL AMIR

PATIENT ’
DUMMY-S:

STATE
EMALL

HOSPITAL/CLINIC
NOTES

APPOINTMENT DATE

Youe message bete (otions

/037202 - 0317 M
CCEMAIL

Appointment Details

DUAY-S1

EMAIL
ATTACHMENTS

NOTES

ccEmaL

| nequestmow |

Choose the right “Patient”
for the GL & fill up all the
necessary details

Admission Note / Letter either in
PDF format or in Image format

ﬁ PMCare

Alternative Option

For Government

Email

PBTB_GHGL@pmcare.com.my

ﬁ PMCare

4

REQUEST HAS
BEEN SENT

J

Tap on “Submission
Details” to view GL
Request Status
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| How to Request Guarantee

& STATUS
21032021 Submitted
<
DETAILS
AL AMIR
P DETAILS
19.03.2021 Issued
AUAMIR
’ DETAILS
DETAILS

Apply new guarantee letter REQUEST NOW |

Tap on “Details” to view GL Request
Status

PCP2103243902
2600312071

240312021

Submitted

Status Details

DETAILS

DEMO 18042013

UMY EMPLOVEE.

ey

s |
|

Processing

Status Details

Letter? (2/2 page)

Issued
Status Details

ﬂPMCare

*Incomplete
documentation

Denied
Status Details

APPOINTIENT DATE
21

4

GL request has
been Submitted

GL is being prepared

|Sample of Guarantee Letter

* Sample Consignment LOU

» Sample GL

N

GL has been Issued

< oETAILS < DETALLS < oETARS
oEmo 18042013 DEMO 18042013 DEMO 18042013
[P aixo DU EmpLovee
21031909660870
PRIENT HAME
— DUNMY EMPLOYEE kit
pepmoataszsa pepaonoezn
. ReauesT vo s
il PCP2103162280 <
Toroayzez SUBMITTED DATE OO
“9j0312021 55AM

ABBOINTMENT Til Download 6l Denled
09

54 AM

Tap here to
download
Denial Letter
*Reason your

GL is Denied

GL request has been
Denied

ﬂ PMCare

Important Notice for you

= L PP
ot/ Tena e . e
e lauaace PENGARAN, o
Reference No. 290527 19422715 i i i
S No.mpdankam  © 210101807 .
e s maMRE Within 60 Minutes Issuance
mg;?‘swwmﬂ o rovpeniveuisioty Noleehn (Tongan &
il THoOMELI
SURAT JAMINAN PERKMIDMATAN PERUBATAN DI HOSPITAL KERAJAAN . .
il o EaR o ' St i ¥ oo san shingga 12221 S = Receive via Email and
ocar 8, xkion sesrang ahrangan / - q
i o o bl foR ndapat rowalan don kemamkan ke Wod sepert berfiut MOblIE App
No. Rghlan Kemertarten KOO0 817330, 13)
. Narrs fetern
Pars Membarth 1 s i s o et S
=
codrred racsichofha 18 madica No. KIF ot Pasoot Peberjam : .
Tataf Kewargaregarasn (Kaxtangan) :my = 1 GL =1 Visit
compcnark oy 5 106! Pty 1 & oncalar Sefaca iy 1 Dl coBt RMTCOD 09 OMLY s Syanattengat Mbers biera
o : weover

Should you nead any clarfieaticn, glaaca do nck haskate 1o centact our Nor Hayati Hashin / Azihan
Ruslan a 03-8026 7799 or the undesigred,

ubrgan
Mo, K.P.] Paspor [ Surat Baransk [Pesakit)
Facdoh Perubstan

GRESAAS CHARGED) OT_MT

Head, peratias Department
San bra oate ,
g Company Stamp:

Kelayolan Wod ) Kedas Satu - i seorang berrown dngin ()
vty you y days after PHCare P s Kok baehama cign /)
Sennd snat e bevonathe oo Keas Gk berdhe Desbowe dingn ()
et ot (1) - ik bertips atow Jobn) - B bk ik bavhana g )
Trork v i bertp ot b beshanwe g ()
ety ot s e e
W) Keas O - N berhavra drgin [ )
pmm——— (Plewse s Y cur Careine at 03-4022 3090) - il ko berhowes dogin ()
For and on bera af 0 Keias Tga( )
PMCARE SON 6HD
Care S
e uatuk dorcass
SYAMRUL NEZAM BIN BANARUOIN Recalved oy RAMAGIAN TUNTUTAN

PMCARE SON BHD

Ne. 1, Jalan US) 21/10, UEP Subang Jaya,
47630 SELANGOR D.E

TEL:03-8026 6888 FAX : 03-8023 9999
CARELINE

+03-8026 7799

* GHGL valid for 14 days
from Issuance Date
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Prudential BSN Takaful Berhad 200601020898 (740651-+)

Level 13, Menara Prudential, Persiaran TRX Barat,
55188 Tun Razak Exchange, Kuala Lumpur, Malaysia.
Tel: +603 2775 7188 E-mail: customer@prubsn.com.my

www.prubsn.com.my

PRUDENTIAL BSN
TAKAFUL
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