
Step‑by‑Step Guide:
Updating e‑Credit
Bank Information
on PruBSN Touch
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Step 1

Login to PruBSN Touch

Login using Username
& Password
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Step 2

Click ‘Certificate’

Click the relevant
certificate number
(e.g., 99999999)
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Step 3

From the left panel,
click ‘E-Credit Facility’

Click ‘Edit’
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Step 4

Update Bank
Information

Select Bank Type
Islamic / Conventional
Select Bank Name from
the dropdown list
Enter Bank Account
Number accurately

Click ‘Continue’

Copyright Prudential BSN Takaful Berhad (740651-H). All Rights Reserved.



Step 5

TAC Verification
A TAC (OTP) will be sent to
the registered mobile
number.

 Key in the 6-digit TAC

 Click ‘Confirm’
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Step 6

Update Successful

You will see a message:
‘Your bank account details
has been successfully
received’

Click ‘OK’ to complete.
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THANK YOU!
www.prubsn.com.my
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For further assistance or clarification, kindly contact our
Customer Service Centre at 03-2775 7188 or email to
customer@prubsn.com.my


