FAQs

PruBSN Microtakaful Jariyah (MTJ)

1.

What is PruBSN Microtakaful Jariyah (MTJ)?

PruBSN Microtakaful Jariyah (MTJ) is one of the initiatives offered via PruBSN Prihatin, which aims at reaching out to
the low income-households and providing accessible Takaful products to them. It is the first offering of its kind in
Malaysia that provides 12-months basic life protection coverage for breadwinners in the hardcore poor and poor
family at no cost. Funds for this programme are from PruBSN Prihatin charity fund.

PruBSN Prihatin works closely with the Implementation Coordination Unit of the Prime Minister’s Department (ICU
JPM) in Malaysia to reach out to the segments registered in the national poverty database eKasih, and will also assist
in managing the distribution of this takaful protection to the recipients.

What are the benefits of PruBSN Microtakaful Jariyah?

e 1-year free takaful coverage for death benefit of RM10,000 for all causes of death (except suicide)

e Payment of RM10,000 benefit money when the person covered passed away within the period of coverage

Who is eligible for PruBSN Microtakaful Jariyah?

e Recipients must be registered with eKasih under the category of hardcore or poor poor families;
e Head of household (KIR);

e Aged between 19 to 50 years old; and

e Have a dependant.

How do | know that | have received MTJ protection?

Those eligible for PruBSN Microtakaful Jariyah scheme will be notified via SMS on the first day of the coverage period
commencing and will be followed by an offer letter along with the card sent to the address recorded in eKasih. If you
have received an SMS, but still do not receive an offer letter after 1 month from the date the SMS is received, you can

email us at microtakaful@prubsn.com.my or call PruBSN Microtakaful Jariyah at 03-2778 2157 for more information.



mailto:microtakaful@prubsn.com.my

5. When is the effective date of coverage?
The distribution of MTJ is done in stages according to zone and state. Please check the first page of the offer letter you

received to check the effective date of MTJ coverage as below example:
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The foliowing are some important information on the cowerage and benefits under the protection plan:
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*You are also advised to read carefully the offer letter received and fully understand the pruBSN Microtakaful Jariyah coverage

offered.

6. What documents will be received by the recipient of PruBSN Microtakaful Jariyah?
When you receive a letter from PruBSN Microtakaful Jariyah, please ensure that you obtain all 4 documents as below:

i PruBSN Microtakaful Jariyah offer letter;

PRUDENTIAL BSN
TAKAFUL

Ref : <Ref Number>

<<Covered Member's Name>> Nama dan alamat penerima

<=Covered Member's Address 1>> .
<<Covered Member’s Address 2>> pelan per‘ mdungan PruBsn

<<Covered Member’s Address 3>> Microtakaful Jariyah
==Covered Member’s Address 4>>
==dd mmmm yyyy>>

Dear Sir/Madam / Tuan/ Puan,

Coverage under PruBsN Microtakaful Jarivah / Perlindungan di bawah PruBSN Microtakaful Jarivah

We are pleased to inform you that you have been selected by PruBSN Prihatin to receive a special
takaful protection plan made complimentary to you to ease the burden of your family should the
unforeseen happen. This takaful benefit will be made available to your family to be used for their
survival moving forward.

— T o N . —

Surat tawaran pelan perlindungan PruBSN Microtakaful Jariyah disediakan di dalam dwi-Bahasa: Bahasa Melayu dan
Bahasa Inggeris



ii. PruBSN Microtakaful Jariyah Card;
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Important note about PruBSN Microtakaful Jariyah card:
e This card cannot be used for cash withdrawal (ATM card) at any bank branches.
e This card is available for the convenience of the plan recipient and can be carried anywhere for
reference.
e This card displays a hotline contact number to facilitate the recipient or beneficiary of PruBSN
Microtakaful Jariyah coverage plan to contact PruBSN for enquiry and report on death benefit claims.

e The recipient of the plan should inform the named beneficiary about the card to facilitate the

beneficiary in contacting PruBSN to report the death.



iii. PruBSN Microtakatul Jariyah nomination form:

Coversd Persor's name | Nama Crang Yang Dilncung’ ldentfication Number/Ne. Penpenalan

PRLDENTIAL BSN
TAKAFUL
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l:l Beneficiary under Conditional Hibah (Gift) / Bene®isiard of bawah Hibalt Sersyarmat
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Important notes on PruBSN Microtakaful Jariyah nomination form:
e Nomination forms are provided so that PruBSN Microtakaful Jariyah plan recipients can recommend
the beneficiary's name for the purpose of payment of death benefit of RM10,000.
e Filling in the nomination form is important for:
o Expediting claim payment process;
o Ensuring the survival of family members;

o Avoiding unclaimed moneys.

iv. Step by Step Guide on how to fill up the Microtakaful Jariyah nomination form

e You can refer to the step by step guide to find out more about how to fill out the nomination form
such as beneficiary information, percentage of distribution (%) and how to return the nomination form

by ordinary post.



7.

8.

10.

11.

12.

What is the nomination form?

e The nomination form is a mandatory document to be filled in by each recipient of PruBSN Microtakaful Jariyah
scheme.

e This nomination form will provide beneficiary information named as beneficiary if the covered person passed

away.

Where can | obtain the nomination form?
The nomination form is attached together with the offer letter. The nomination form can be downloaded on our

website https://www.prubsn.com.my/ms/caring-for-society/prubsn-microtakaful-jariyah/

How do I fill out the nomination form?

Follow these steps to fill out the nomination form:

Step 1: Fill out the nomination form begin with the name of the person covered and fill in the NRIC.

Step 2: Section A — There are two (2) empty boxes that need to be marked by the recipients namely Wasi (Executor)
and Hibah (Gift). Mark only one in this column.

Step 3: Section B — There are two (2) nominee details boxes available. Fill in the details of the nominee to be named,
you can nominate one or two nominees in this column. Ensure that nominees aged 18 years and above and the
percentage of nomination is 100% complete.

Step 4: Section C— You need to sign and fill in details such as name, NRIC and address in this column.

Step 5: Section D — Witnesses must sign and fill in details such as name, NRIC and address in this column. Anyone can

be a witness except the recipient and nominee.

Do | need to return the nomination form to Prudential BSN Takaful?
Yes, you must return the completed fill in nomination form to PruBSN for our savings and reference in the event of

any such event as death claim report etc.

If | passed away on the date beyond the coverage period, can my beneficiary make an MTIJ claim?
No, the beneficiary should check the date of death of the person covered before making a claim for the death of

PruBSN Microtakaful Jariyah.

How do | submit a claim?
Death claims can be made either:
a. Directly inform the Microtakaful Unit at 03-2778 2157/03-27782 156; or
b. Contacting ICU JPM state (eKasih), you need to check the hotline number of the state eKasih at the respective

states eKasih portal.

After that, the Beneficiary will be notified of the documents that need to be prepared before the death claim is

processed.


https://www.prubsn.com.my/ms/caring-for-society/prubsn-microtakaful-jariyah/

13.

14.

15.

16.

17.

18.

19.

20.

How long does it take for the claim to be processed?

Death claim payment will be credited to the beneficiary's account within 7 working days after receiving all required
documents. Please be reminded that the death claim payment period may take longer if the documents or information
received are incomplete. You are encouraged to check all documents and information before submitting documents

to smooth the process of payment. Payment of death claim will be notified via SMS.

How will payment of claims be made?
PruBSN will process payments for successful claims by crediting the cash directly into the nominee's account as

provided. We will notify the nominee when the benefit money has been credited to their account.

How will my beneficiary(ies) receive my claims?
Death claim money will be credited directly to the named beneficiary account. PruBSN will therefore inform and

request for documents such as the next-of-kin's bank account for payment of death claims.

Does the benefits provided through the MTJ scheme cover health benefits and accidents?
No, PruBSN Microtakaful Jariyah scheme only offers 1-year free takaful coverage for death benefit of RM10,000 for all

causes of death (except suicide) within the coverage period.

Who is administering the PruBSN Microtakaful Jariyah scheme?
Prudential BSN Takaful Berhad is the administrator of the Scheme, a takaful operator licensed under the Islamic

Financial Services Act 2013 and regulated by Bank Negara Malaysia (BNM).

Is PruBSN Microtakaful Jariyah a Shariah-compliant scheme?
Yes, PruBSN Microtakaful Jariyah is a Shariah-compliant scheme. It is a takaful product managed in accordance with

Shariah principles.

Is it | need to pay for this scheme?

No fee is charged. PruBSN Microtakaful Jariyah is provided for free to selected recipients.

Where can | get further information about MTJ?
e For more information, you can visit Prudential BSN Takaful berhad's website under the link

https://www.prubsn.com.my/ms/caring-for-society/prubsn-microtakaful-jariyah/

e For MTIJ recipients, you can check the coverage period, benefit details, claim status and others by reaching us

via the Microtakaful hotline at 03-2778 2157 which operates 8.30 am — 5:15 pm (weekdays).


https://www.prubsn.com.my/ms/caring-for-society/prubsn-microtakaful-jariyah/

